بررسی نتایج حاصل از اجرای الگوی ارتقاء کیفیت مدیریت مواد زائد در بیمارستان شهید فقیهی شیراز طی سال 1384 by حاتم, ناهید et al.
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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
ð†øý~ ¤†{î
1
/ ìù±¬…¬ Î·ß±ü†ó
2
/ ì†~ˆû ì¥í~ÿ
3
| Í|ô¾õë ìÛ†èú: 8/8/58€ …¾ç|§ ðù†üþ: 11/9/58€ ¯ü±½ ìÛ†èú: 21/01/58
‹±°¶þ ð}†ü ¤†¾ê …² …›±…ÿ
…èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…~ˆ
¬° ‹ýí†°¶}†ó ºùý~ ÖÛýùþ ºý±…² Æþ ¶†ë 4831
Ÿßý~û 
ìÛ~ìú:°º~ ›íÏý• ô {õ¶Ïú ºù± ð»ýñþ …Ö³…ü¼ ‹þ °ôüú …ðõ…Ñ Â†üÏ†– ¬° {í†ìþ Þ»õ°ø† °… ‹ú øí±…û ¬…º}ú …¶• .
…ì±ô²û ¬ÖÐ …üò ·í†ð~û|ø† ‹õüµû ¬° ‹ýí†°¶}†ó|ø† ‹ú Îñõ…ó üßþ …² ìùí}±üò Ÿ†è¼|ø†ÿ ²ü·•  ì¥ýÇþ ¬° Þ»õ°ø†ÿ {õ¶Ïú
ü†Ö}ú ô ¬° ¤†ë {õ¶Ïú ¬°„ì~û …¶•. ¬° …üò ìý†ó {©éýú ·í†ð~û|ø†ÿ ¨Ç±ð†á ¾ñÏ}þ ô ‹ýí†°¶}†ðþ € ‹~ôó °Î†ü• ìç¤Ë†–
²ü·• ì¥ýÇþ ô Öñþ ‹ú Îñõ…ó üßþ …² ý¡ý~û {±üò ô ±ø³üñú {±üò ì»ßç– ì·‰õæó ¬° ø± Þ»õ°ÿ ì¥·õŽ ìþ ºõ¬. è¯…
…üò µôø¼ ‹† ø~Ù Þ†ø¼ ìý³…ó {õèý~ ìõ…¬ ²…ˆ~ Î×õðþ ‹ýí†°¶}†ó ‹† …¶}×†¬û …² …èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ …ðœ†ï
â±¬ü~.
°ô½ ‹±°¶þ:¬° …üò µôø¼ ì~…¨éú …ÿ Þú ¬° üßþ …² ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ºý±…² …ðœ†ï â±Ö• {ç½ º~ {† ‹† …›±…ÿ üà
…èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ …² ìý³…ó {õèý~ ìõ…¬ ²…ˆ~ Î×õðþ ‹ýí†°¶}†ó Þ†¶}ú ºõ¬. ¬° …üò µôø¼ Æþ ¬ô ì±¤éú
ÚŒê ô ‹Ï~ …² …›±…ÿ …èãõ ²‹†èú|ø†ÿ ‹ýí†°¶}†ðþ ô²ó )‹± ¤· Þýéõâ±ï( ô ìÛ†ü·ú º~ð~. ‹±…ÿ {¥éýê ¬…¬û|ø† …² º†¨À|ø†ÿ
„ì†° {õ¾ý×þ …¶}×†¬û º~. 
ü†Ö}ú ø†:ð}†ü ð»†ó ¬…¬ Þú ÚŒê …² …›±…ÿ …èãõ ìý†ðãýò °ô²…ðú {õèý~ ²‹†èú ¬° ‹ýí†°¶}†ó ‹±…ÿ ²‹†èú|ø†ÿ Î×õðþ 318 Þýéõâ±ï
ô ‹±…ÿ ²‹†èú|ø†ÿ Î†¬ÿ38 Þýéõâ±ï ‹õ¬û€ øí¡ñýò ìý†ðãýò °ô²…ðú {õèý~ ²‹†èú Î×õðþ ¬° ‹©¼|ø†ÿ ‹·}±ÿ 34/3 Þýéõâ±ï ‹ú
…²…Š {©• °ô² …ºÓ†èþ ‹õ¬û …¶• . ìý³…ó {õèý~ ²‹†èú Î×õðþ ¬° ‹ýí†°¶}†ó 7/09 ¬°¾~ Þê ²‹†èú|ø†ÿ ‹ýí†°¶}†ó °… {»ßýê
ìþ|¬…¬ Þú ‹Ï~ …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ …üò ìý³…ó ‹ú 6/75 ¬°¾~ Þ†ø¼ ü†Ö•.
ð}ýœú âý±ÿ:…¶}×†¬û …² ì~ë …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ ìý³…ó {õèý~ ²‹†èú Î×õðþ °… {† 1/33 ¬°¾~ Þ†ø¼ ¬…¬û …¶•.
‹ñ†‹±…üò ‹ýí†°¶}†ó|ø† ìþ {õ…ðñ~ ‹† …¶}×†¬û …² ì~ë …°{Û†Š Þý×ý• ìõ…¬ ²…ˆ~€ ²‹†èú|ø†ÿ Î×õðþ ¨õ¬ °… Þ†ø¼ ¬øñ~. 
Þéý~ ô…´û|ø†:…°{Û†Š Þý×ý•€ ì~ü±ü• ìõ…¬ ²…ˆ~€ ìõ…¬ ²…ˆ~ ‹ýí†°¶}†ðþ
1- …¶}†¬ü†° â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²€ ðõü·ñ~û ì·‰õë )ri.ca.smus@nmatah :liamE(
2- ¬…ð»ý†° ‹©¼ ³ºßþ …›}í†Îþ€ ¬…ð»ß~û ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²
3- Þ†°ºñ†¹ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü•€ ¬…ð»ã†û Îéõï ³ºßþ ºý±…²
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‹±°¶þ ð}†ü ¤†¾ê …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ...
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ÖƒÛƒƒ~…ó ìƒÇƒéƒƒÜ {ƒ~…‹ƒýƒ± ìƒ~üƒ±üƒ• ‹ƒ±…ÿ ƒýƒ»ƒãƒýƒ±ÿ …² ìƒõ…›ƒùƒú ‹ƒ†
·í†ð~û|ø†ÿ ¨Ç± ð†á ì±…ÚŒ• …² {ñ~°¶}þ ìõ› ‹ý»}±üò
¨ƒÇƒƒ± ‹ƒ±…ÿ {ñƒ~°¶}ƒþ ô ‹ùƒ~…ºƒ• øíãƒ†ðƒþ ìƒþ|ºƒõ¬. ì¥ƒ~ô¬
Þƒ±¬ó ƒ·ƒíƒ†ðƒ~û|øƒ† ‹ƒú ðƒ¥õ Þ†°¶†²€ ¤×†Ê• Ú†‹ê ìç¤Ëú|…ÿ
‹ƒƒƒ±…ÿ ‹ƒƒùƒƒƒ~…ºƒƒƒ• øƒƒíƒƒãƒƒƒ†ðƒƒƒþ ‹ƒƒƒú ‹ƒƒƒ†° ìƒƒƒþ|„ô°¬. Þƒƒƒ†øƒƒƒ¼ ìƒýƒƒ³…ó
ƒ·ƒíƒ†ðƒ~û|øƒ†ÿ ¨ƒÇƒ±ðƒ†á ‹ƒú ô¶ƒýéú {×ßýà ·í†ð~û|ø† ‹ù}± …²
{œíÐ ìÛ~…° …ðŒõøþ …² „ðù†¶•.]1[ ¬° …üò °…‹Çú ¬° ¶Ç¦ ìéþ
…Úƒƒƒ~…ìƒƒƒ†– ‹ƒƒñƒƒýƒƒƒ†¬üƒñƒƒþ ¬° ²ìƒýƒñƒƒú …°²üƒƒ†‹ƒƒþ Þƒíƒƒþ ô Þƒýƒ×ƒƒþ {ƒƒõèƒýƒƒ~
ƒ·ƒíƒ†ð~û|ø†€ …°²ºý†‹þ â³üñú|ø†ÿ ¬ÖÐ ô {¿×ýú ·í†ð~û|ø† ¬°
ìƒƒ¥ƒƒƒê ô {ƒƒ×ƒƒßƒƒýƒƒƒà ƒƒ·ƒƒíƒƒƒ†ðƒƒƒ~û|øƒƒƒ†ÿ ìƒƒƒ±…ÚƒƒŒƒƒƒ• …² {ƒñƒƒ~°¶ƒ}ƒƒþ …²
·í†ð~û|ø†ÿ Îíõìþ Â±ô°– ìþ|ü†‹~.]2[ ÚÇÏñ†ìú 12 Þñ×±…ð¸
¶†²ì†ó ìéê ¬°‹†°û ì¥ýÈ ²ü·• ô {õ¶Ïú ¬° 2991 ìœíõÎú|…ÿ
…² {ƒ~…‹ý± ì~ü±ü• ·í†ð~û|ø† °… {õ¾ýú ìþ|Þñ~ Þú üßþ …² „ðù†
…Ú~…ï ¬° ²ìýñú ý»ãý±ÿ …² {õèý~ ·í†ð~û|ø† ô Þ†ø¼ ìý³…ó {õèý~
ƒ·ƒíƒ†ðƒ~û|øƒ† {ƒ† ¤ƒ~…Úƒê ìƒíƒßƒò …¶ƒ•.]1[ ìõÖÛý• ¬° …üò ²ìýñú
ìƒ·ƒ}ƒéƒ³ï {ƒ~ôüƒò …¶ƒ}ƒ±…{ƒµÿ|øƒ†ÿ …›ƒ±…üþ ¬° ›ù• ¬¶}ý†‹þ ‹ú
{Ûéýê ìõ…¬ ²…ˆ~ ‹ýí†°¶}†ðþ …¶•.]3[ …üò …¶}±…{µÿ|ø† ìþ|{õ…ðñ~
¬° Ú†è üà …èãõÿ ‹ùŒõ¬ Þý×ý• ‹ú …›±… ¬°„üñ~. ‹ùŒõ¬ Þý×ý• ‹ú
Îƒñƒõ…ó üƒßƒþ …² …‹³…° …›±…üþ ô …‹Ï†¬ ì~ü±ü• Þý×ý• Ö±…âý±€ ‹ú
ìƒœƒíƒõÎƒú|…ÿ …² …Úƒ~…ìƒ†– ‹ƒ±…ÿ …Öƒ³…üƒ¼ …÷ƒ± ‹ƒ©ƒ»ƒþ ô °…ðƒ~ìƒ†ó
ÖÏ†èý•|ø†€ Ö±„üñ~ø†€ …Ö³ô¬ó ìñ†ÖÐ ¶†²ì†ðþ ô ì»}±ü†ó ô …°{Û†Š
ì·}í± ÖÏ†èý•|ø† …Æç|Ý ìþ|ºõ¬.]4[
‹ƒ† Îñ†ü• ‹ú {õÂý¥†– ÖõÝ µôø»ã±…ó ‹± „ó º~ð~ {†
Âíƒò …›ƒ±…ÿ …èãƒõÿ …°{Ûƒ†Š Þý×ýƒ•€ Öƒ±„üñƒ~ {õèý~ ²‹†èú|ø†ÿ
Î×õðþ ¬° üßþ …² ‹ýí†°¶}†ó|ø†ÿ Îíõìþ - „ìõ²ºþ ºý±…² °…
¬° Æþ üà ¬ô°û º¼ ì†øú ìõ°¬ ì~…¨éú Ú±…° ¬øñ~.
°ô½ µôø¼
…üò µôø¼ …² ðõÑ ì~…¨éú|…ÿ ìþ|‹†º~ Þú ‹ú ¾õ°– ìÛÇÏþ
…ðƒœƒ†ï â±Ö}ú …¶•. ‹† {õ›ú ‹ú …øíý• ‹©¼|ø†ÿ ‹·}±ÿ ¬°
{õèý~ ìõ…¬ ²…ˆ~@ Þéýú ‹©¼|ø†ÿ ‹·}±ÿ ‹ýí†°¶}†ó Þú º†ìê 41
‹©¼ ì©}éØ …Îî …² ›±…¤þ@ ²ð†ó@ ¬…¨éþ@ õ¶•@ …{×†Ú†–@
‹©¼|ø†ÿ ôüµû ô ø†ü± ‹ú Îñõ…ó ðíõðú „ì†°ÿ …ð}©†Ž ô {¥•
‹±°¶þ Ú±…° â±Ö}ñ~.
¬° …üƒò ƒµôø¼ ‹ú ìñËõ° ›íÐ „ô°ÿ ¬…¬û|ø†ÿ …ôèýú ¬°
²ìƒýƒñƒƒú ìƒýƒƒ³…ó ìƒƒõ…¬ ²…ˆƒƒ~ {ƒƒõèƒýƒƒ~ ºƒƒ~û ¬° ‹ƒ©ƒ¼|øƒ†ÿ ‹·}ƒ±ÿ
‹ýí†°¶}†ó ô …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• {¥• Îñõ…ó )MIQ(
ledoM tnemevorpmI ytilauQ›ù• Þ†ø¼ ìý³…ó …üò ìõ…¬
…² üà Ö±„üñ~ 9 ì±¤éú|…ÿ ‹ú º±§ ²ü± …¶}×†¬û º~:
1- …ð}©†Ž Ö±„üñ~ ‹±…ÿ …°{Û†Š: ‹† …¶}×†¬û …² ¬ô …‹³…° ‹ý†ó Ö±¾•
ô ðíõ¬…° Ú†èŒþ.
2- ¶†²ì†ð~øþ {ýíþ …² ¾†¤Œ†ó Ö±„üñ~: ¬° …üò µôø¼€ …ÎÃ†Š
{ýî ÎŒ†°– ‹õ¬ð~ …² ¶±±¶}†°…ó ‹©¼|ø†€ ì·‰õë ‹ù~…º•
ì¥ýÈ ‹ýí†°¶}†ó ô ðí†üñ~û º±Þ• ¨~ì†{þ.
3- {»©ýÀ Ÿãõðãþ Îíéß±¬ Ö±„üñ~: ‹† …¶}×†¬û …² ðíõ¬…°ø†ÿ
›±ü†ó Ö±„üñ~ ô ¬…¬û|ø† ‹±…ÿ ð»†ó ¬…¬ó ›³ýˆ†– Þ†°.
4- {ƒƒ»ƒ©ƒýƒƒÀ Îƒéƒƒê {ƒÓƒýƒýƒƒ±…– Îƒíƒéƒßƒƒ±¬ Öƒƒ±„üƒñƒƒ~: ‹ƒƒú ìƒñƒËƒƒõ°
{ƒ»ƒ©ƒýƒÀ€ ¶ƒ†²ìƒ†ð~øþ€ †æü¼ ô ì¥~ô¬ Þ±¬ó ì}Óý±ø†ÿ
ìõö ÷± ‹± Ö±„üñ~ ìõ°¬.
5- …ð}©†Ž Ú·í}þ …² Ö±„üñ~ Þú ðý†² ‹ú …°{Û†Š ¬…°¬.
6- ‹±ð†ìú|°ü³ÿ ‹±…ÿ …°{Û†Š: ‹† {Ïýýò ðõÑ ÖÏ†èý•|ø†€ ìœ±ü†ó ø±
ÖÏ†èý•€ º±ôÑ ô †ü†ó ô ì¥ê …›±…ÿ ø± ÖÏ†èý•.
7- …›±…ÿ ‹±ð†ìú {ùýú º~û: …›±…ÿ ‹±ð†ìú ‹±…ÿ ì~– 1 ì†û.
8- …°²ü†‹þ: {Ïýýò ìý³…ó …÷±‹©»þ …èãõ.
9- {ƒ˜ƒŒƒýƒ• ‹ƒ±ðƒ†ìƒú: ‹ƒ† {ƒõ›ƒú ‹ƒú {ƒ†‡ ÷ƒýƒ± ìƒ˜ƒŒƒ• ¬° Þƒ†øƒ¼ ìƒýƒ³…ó
²‹†èú|ø†ÿ Ò×õðþ.
›ù• {¥éýê ¬…¬û|ø†€ ô²ó ²‹†èú|ø† ¬° ¬ô ì±¤éú ÚŒê ô ‹Ï~
…² …›ƒ±…ÿ …èãƒõ ‹ƒ±¤·ƒ Þýéƒõâƒ±ï …ðƒ~…²û|âý±ÿ ô ‹† üß~üã±
ìÛ†ü·ú º~.
ü†Ö}ú|ø†
ð}†ü ¤†¾ê …²…›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~
¬°Æþ ì~– 12 °ô² ¬° ‹ýí†°¶}†ó ìõ°¬ ìÇ†èÏú ð»†ó ¬…¬ Þú
ìƒýƒ†ðƒãƒýƒò °ô²…ðƒú {ƒõèƒýƒ~ ²‹ƒ†èƒú Îƒ×ƒõðƒþ ¬° Þê ‹ýí†°¶}†ó 318
Þýéõâ±ï ô ìý†ðãýò °ô²…ðú {õèý~ ²‹†èú ¬° ‹©¼|ø†ÿ ‹·}±ÿ
‹ýí†°¶}†ó 495 Þýéõâ±ï ìþ|‹†º~. )›~ôë 1(
‹ƒ± …¶ƒ†¹ üƒ†Öƒ}ú|ø†ÿ ‹ú ¬¶• „ì~û€ ‹ý»}±üò ìý³…ó {õèý~
²‹†èú Î×õðþ ì±‹õÉ ‹ú ‹©¼ ø†ü± )93 Þýéõâ±ï ¬° °ô² ô 9/8
Þƒýƒéƒõâƒ±ï ‹ƒú …²…Š øƒ± {ƒ©ƒ• °ô² …ºÓ†èþ( ô Þí}±üò ìý³…ó „ó
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1
ð†øý~ ¤†{î ô øíß†°…ó
ì±‹õÉ ‹ú ‹©¼ ²ð†ó )61Þýéõâ±ï ¬° °ô² ô 4/1 Þýéõâ±ï ‹ú …²…Š
øƒ± {ƒ©ƒ• °ô² …ºƒÓƒ†èƒþ( ìþ|‹†º~. …üò ¬° ¤†èþ …¶• Þú {ñù†
²‹†èú|ø†ÿ Òý± Î×õðþ ì±‹õÉ ‹ú „º³¨†ðú ‹ýí†°¶}†ó ‹† ìÛ~…°
ì}õ¶È 38 Þýéõ â±ï ¬° °ô² ‹õ¬û …¶•. ‹ú ÎŒ†°– ¬üã± 7/09 %
…²Þê ²‹†èú|ø†ÿ ‹ýí†°¶}†ó °… ²‹†èú|ø†ÿ Î×õðþ {»ßýê ìþ|¬ø~.
‹† {õ›ú ‹ú ìý³…ó ‹†æÿ ìõ…¬ ²…ˆ~ Î×õðþ ‹ýí†°¶}†ó@ Âíò
{ƒ»ƒßƒýƒê {ƒýƒî …°{ƒÛƒ†Š Þƒý×ý• ‹† …¶}×†¬û …² ‹†°½ …Öß†° ô ðíõ¬…°
…¶ƒƒ}ƒƒ©ƒƒõ…ó ìƒƒ†øƒƒþ )ðƒíƒƒõ¬…° 1( Âƒíƒƒò Îƒéƒƒ•|üƒƒ†‹ƒƒþ ìƒ·ƒ‰ƒéƒƒú ÖƒƒõÝ
°…û|¤ƒê|øƒ†ÿ ìƒ}ƒÏƒ~¬ÿ ¬° …°{ƒŒƒ†É ‹ƒ† Þ†ø¼ ìý³…ó ²‹†èú Î×õðþ
ìÇ±§ Þú ‹† {õ›ú ‹ú ìÏý†°ø†ÿ …ð}©†Ž °…û|¤ê|ø†: {†‡ ÷ý± ‹± Ö±„üñ~€
¶ƒùƒõèƒ• ô Úƒ†‹éý• …›±… ô Þî ‹õ¬ó ø³üñú ‹õ¬ó€ ìõ…°¬ ²ü± ¬°
Æ±…¤þ …èãõÿ …°{Û†Š Þý×ý• …ð}©†Ž ºõð~:
- ‹±â³…°ÿ ¬ô°û „ìõ²ºþ ¬° ²ìýñú {×ßýà ìõ…¬ ²…ˆ~ ‹ýí†°¶}†ðþ@
- {ƒõ²üÐ ô {ùýú í×é•|ø†ÿ „ìõ²ºþ ô ‹©»ñ†ìú ì~ü±ü}þ ¬°
²ìýñú …›±…ÿ Æ±§ {×ßýà ²‹†èú ¬° ‹©¼|ø†@
- {ùýú ¶Çê|ø†ÿ ²‹†èú ‹† ¬ô °ðä ¶×ý~ ô ²°¬ ‹ú ìñËõ° …›±…ÿ
Æ±§ {×ßýà@ ô
- …ð}©†Ž ¬ô ð×± …² ðý±ôÿ ¨~ì†{þ ‹† èŒ†¹|ø†ÿ ì©¿õÁ )²°¬ ô
¶×ý~( ›ù• ›íÐ|„ô°ÿ Þê ²‹†èú|ø†ÿ Î×õðþ ô Î†¬ÿ ‹ýí†°¶}†ó.
¬° ìƒƒƒ±¤ƒéƒƒú tseT tsoP‹ƒƒ±…¶ƒƒ†¹ °…û|¤ƒƒê|øƒƒ†ÿ …°…ˆƒƒú ºƒƒ~û
ì~…¨ç|{þ ‹ú ì~– üà|ì†û …ðœ†ï º~û ô ¶¸ ìœ~¬… ôÂÏý•
²‹†èú|ø† ìõ°¬ ‹±°¶þ Ú±…° â±Ö}ñ~. ›~ôë 2 ð}†ü ¤†¾ê …² …üò
ì±¤éú °… ð»†ó ìþ|¬ø~: ìý†ðãýò °ô²…ðú {õèý~ ²‹†èú Î×õðþ ¬° Þê
‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó 174 Þƒýƒéƒƒõâƒƒ±ï ô ìƒýƒƒ†ðƒãƒýƒƒò ²‹ƒƒ†èƒƒú|øƒ†ÿ Î×ƒõðƒþ ¬°
‹ƒ©¼|ø†ÿ ‹·}±ÿ 533 Þýéõâ±ï ô ìý†ðãýò {õèý~ ²‹†èú Î†¬ÿ
‹ƒýƒí†°¶}†ó ðý³ 743 Þýéõâ±ï ìþ|‹†º~. ‹±…¶†¹ …üò …ÆçÎ†–
ìƒƒþ|{ƒƒõ…ó ðƒ}ƒýƒœƒƒú âƒƒ±Öƒƒ• Þƒƒú ìƒýƒƒ³…ó {ƒƒõèƒýƒƒ~ ²‹ƒƒ†èƒƒú|øƒƒ†ÿ Îƒ×ƒƒõðƒþ
‹ýí†°¶}†ó ‹Ï~ …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~
6/75 ¬°¾~ Þê ²‹†èú|ø†ÿ ‹ýí†°¶}†ó °… {»ßýê ìþ|¬ø~ ô ìý³…ó
{õèý~ ²‹†èú Î×õðþ {† ìý³…ó 1/33 ¬°¾~ Þ†ø¼ ü†Ö}ú …¶•.
ﻒﻳدر  
)زور(  
رد ﻪﻟﺎﺑز نزو  
ﺶﺨﺑ  يﺮﺘﺴﺑ يﺎﻫ)(  
رد ﻪﻟﺎﺑز نزو  
قﺎﺗا  ﻞﻤﻋ يﺎﻫ)(  
ﺶﺨﺑ رد ﻪﻟﺎﺑز نزو يﺎﻫ  
 هﺎﮕﻧﺎﻣرد و ﻲﺼﻴﺨﺸﺗ ،ﻲﻧﺎﺒﻴﺘﺸﭘ)(  
ﻊﻤﺟ  
160668117791
258818123729
356870102740
467897168943
559018134742
667273182927
7514566585
858990167846
9550100208858
10578111112801
1159970229898
1266489157910
1358370179832
1459451123768
15579104156839
1657280107859
17581121202904
18695102178975
1957845145768
20597134194925
215001319532
›~ôë 1 : ô²ó ²‹†èú|ø†ÿ Î×õðþ ‹ýí†°¶}†ó ÚŒê …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ìõ…¬ ²…ü~
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‹¥™ ô ð}ýœú|âý±ÿ
{ƒõèƒýƒ~ ìƒõ…¬ ²…ˆƒ~ üà ‹©¼ ›~…üþ ð†¯ü± …² ¶ý·}î ì±…ÚŒ•
‹ƒùƒ~…ºƒ}ƒþ …¶ƒ•. øƒ± Ÿƒñƒ~ Îƒíƒéƒßƒ±¬|øƒ†ÿ ìƒ~ü±ü• ìõ…¬ ²…ˆ~
³ºßþ …² üà ‹ýí†°¶}†ó ‹† ¬üã±ÿ ì}×†ô– ¨õ…ø~ ‹õ¬€ …ì†
üà Ö†Þ}õ° ì»}±á ¬° øíú ¶ý·}î|ø†ÿ ìõ…¬ ²…ˆ~ ³ºßþ Þú
‹ƒú Æƒõ° ìƒõö ÷ƒ± ìƒ~ü±ü• º~û|…ð~€ °øŒ±ÿ …¶•. ì~ü±ü• ìõ…¬
²…ˆƒ~ ƒ³ºƒßƒþ€ ‹ƒýƒíƒ†°¶ƒ}ƒ†ó °… ‹ƒú ƒ†¶ª ¬…¬ó ‹ú øíú {Ïù~…–
Ú†ðõðþ€ ¬¶• ü†Ö}ò ‹ú ¤×†Ê• ì¥ýÇþ ô Îíõìþ ô …ðœ†ï „ó ‹†
üà °ô½ ø³üñú- Þ†°„ ìé³ï ìþ|Þñ~. â·}±½ ì~ü±ü• ìñ†¶
ìõ…¬ ²…ˆ~ ³ºßþ€ ¬° ô…ÚÐ …Ö³…ü¼ {õ›ú ‹ú Þ†ø¼ ›±ü†ó ìõ…¬
²…ˆƒ~ ƒ³ºßþ …¶•. {Ï†¬ë …üò ›±ü†ð†– Ÿ†è»þ …¶• Þú ‹ú
Þíý}ú|…ÿ ì}»ßê …² ¶Çõ§ ‹†æÿ ì~ü±ü• ô Þ†°Þñ†ó ìõö ÷± ¬°
ìù†° ìõ…¬ ²…ˆ~ ³ºßþ ¬° ‹ýí†°¶}†ó€ ðý†² ¬…°¬.]3[
ÖƒÏƒ†èƒýƒ• …¶ƒ†¶ƒþ ¬° …ðƒœƒ†ï üƒà ‹ƒ±ðƒ†ìƒú Þƒ†ø¼ ìõ…¬ ²…ˆ~
ƒ³ºƒßƒþ€ ºƒñƒ†¶†üþ ›±ü†ó|ø†ÿ ìõ…¬ ²…ˆ~ âõð†âõó ô º±ôÑ
…¶}±…{µÿ|ø†üþ …¶• Þú …Æíýñ†ó ìþ|¬øñ~ Þ†°Þñ†ó ¬° ›ù•
{ƒÛƒéƒýƒê ìƒýƒ³…ó ìƒõ…¬ ²…üƒ~ ÖƒÏƒ†èƒýƒ• ìƒþ|ðƒíƒ†üƒñƒ~.]2[ …² …üò °ô ¬°
µôø¼ ¤†Â± …¶}×†¬û …²üà …èãõÿ …°{Û†Š Þý×ý• ‹† ì»†°Þ•
Þ†°Þñ†ó ‹ú Îñõ…ó üà …¶}±…{µÿ ¬° ›ù• Þ†ø¼ ìý³…ó ìõ…¬
²…ˆ~ Î×õðþ ¬° ‹ýí†°¶}†ó ìõ°¬ ‹±°¶þ Ú±…° â±Ö•.
‹ƒ± …¶ƒ†¹ …ÆçÎ†– ¤†¾éú ¬° ì±¤éú tseT-erPìý†ðãýò
ìõ…¬ ²…ˆ~ Î×õðþ ‹ýí†°¶}†ó ÚŒê …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý•
318 Þýéõâ±ï ô ìý†ðãýò ìõ…¬ ²…ˆ~ Òý± Î×õðþ 38 Þýéõâ±ï ¬°
°ô² ‹õ¬. …² ¶õÿ ¬üã± ìý³…ó ²‹†èú Î×õðþ {õèý~ º~û ‹ú …²…Š {©•
°ô² …ºÓ†èþ ÚŒê …² …›±…ÿ Æ±§ 34/3 Þýéõâ±ï ‹õ¬û …¶•.
Î·ß±ü†ó )1831( Âíò ìÇ†èÏú ‹± °ôÿ 25 ‹ýí†°¶}†ó ¬°
…¶}ƒ†ó Öƒ†°¹ ìýƒ³…ó {ƒõèýƒ~ ²‹ƒ†èƒú|ø†ÿ Î×õðþ ‹ýí†°¶}†ó °… ¬°
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ 85 ¬°¾~ …Îçï ìþ|¬…°¬.]5[ ìõö ¶·ú
Þƒéƒƒþ {ƒ¥ƒÛƒýƒÛƒƒ†– ìƒùƒñƒ~¶ƒþ ì¥ýƒÈ ²ü·ƒ• øñƒ~ )7991( ìýƒ³…ó
²‹†èú|ø†ÿ Î×õðþ ‹ú ð·Œ• ¶†ü± ²‹†èú|ø† °… {† 5/1 ¬°¾~ Îñõ…ó
ìƒƒþ|Þƒñƒ~.]6[ ¬° ¤ƒ†èƒþ Þƒú ¶ƒ†²ìƒ†ó ‹ƒùƒ~…ºƒ• ›ƒùƒ†ðƒþ€ ðƒ·ƒŒƒ•
²‹†èú|ø†ÿ Î×õðþ ô {ý³ ô ‹±ð~û °… ¬° ‹ýí†°¶}†ó|ø†ÿ Þ»õ°ø†ÿ
¬°¤†ë {õ¶Ïú€ ‹ú {±{ý 51 ô üà ¬°¾~ ‹±„ô°¬ Þ±¬û …¶•.]7[
üƒ†Ö}ƒú|øƒ†ÿ ¤ƒ†¾ƒê …² …üƒò ìÇƒ†èÏƒú ð»ƒ†ó ìþ|¬ø~ Þú ÚŒê …²
…›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ìý³…ó ²‹†èú|ø†ÿ Î×õðþ ‹ýí†°¶}†ó
7/09 ¬°¾~ ô ²‹†èú|ø†ÿ Òý± Î×õðþ 3/9 ¬°¾~ …² Þê ²‹†èú|ø† °…

تاﺰﻴﻬﺠﺗ نﺎﻨﻛرﺎﻛ
نارﺎﻤﻴﺑ ﺖﻳﺮﻳﺪﻣ
هﺰﻴﮕﻧا نﺎﻨﻛرﺎﻛ يا  ﺖﻬﺟ
ﺪﻧراﺪﻧ ﻚﻴﻜﻔﺗ
ﻪﺑ ﺶﺨﺑ رد تﺎﻣﺪﺧ ﻞﻨﺳﺮﭘ
دراﺪﻧ دﻮﺟو ﻲﻓﺎﻛ داﺪﻌﺗ
 زا ﻲﻓﺎﻛ ﻲﻫﺎﮔآ نﺎﻨﻛرﺎﻛ
ﺪﻧراﺪﻧ ﻚﻴﻜﻔﺗ ﻲﮕﻧﻮﮕﭼ
ﻲﻓﺎﻛ داﺪﻌﺗ ﻪﺑ ﻪﻟﺎﺑز ﻞﻄﺳ 
دراﺪﻧ دﻮﺟو ﺶﺨﺑ رد
ﻇلﺪﻴﻧ صﻮﺼﺨﻣ فوﺮ  
 ردﻲﻓﺎﻛ داﺪﻌﺗ ﻪﺑ ﺶﺨﺑ 
دراﺪﻧ دﻮﺟو
ﻪﺑ يزﺎﻴﻧ نارﺎﻤﻴﺑ  
ﻲﻤﻧ ﻪﻟﺎﺑز ﻚﻴﻜﻔﺗ ﺪﻨﻨﻴﺑ
ﻲﻧﻮﻔﻋ ﺮﻴﻏ زا ﻲﻧﻮﻔﻋ ﻪﻟﺎﺑز ﻞﻄﺳ  
ﻲﻤﻧ هداد ﺺﻴﺨﺸﺗ و ﺖﺴﻴﻧ اﺪﺟ دﻮﺷ
يﺎﻫوﺮﻴﻧ رﺎﻛ ﺮﺑ ﻲﻓﺎﻛ ترﺎﻈﻧ
دراﺪﻧ دﻮﺟو رﺎﻛﺰﻴﻤﺗ
ðíõ¬…° 1: ðíõ¬…° …¶}©õ…ó ì†øþ Îéê ìõ›~ …Ö³…ü¼ ìý³…ó ²‹†èú|ø†ÿ Î×õðþ ¬° ‹ýí†°¶}†ó ÖÛýùþ ºý±…² Æþ ¶†ë 4831
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ð†øý~ ¤†{î ô øíß†°…ó
ÚŒê …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• {»ßýê ìþ|¬ø~ Þú …üò ì·‰éú
ðƒ»ƒ†ó ¬øƒñƒ~û {×†ô– Ö†¤¼ ‹ýò …¶}†ð~…°¬ ìÇ±§ º~û {õ¶È
OHWô {ƒõèƒýƒ~ ²‹†èú Î×õðþ ¬° ‹ýí†°¶}†ó ìõ°¬ ìÇ†èÏú …¶•.
ìƒƒ¥ƒƒíƒƒƒƒ~ÿ ‹ƒƒÛƒƒƒƒ†üƒƒƒƒþ ô øƒƒíƒƒßƒƒƒƒ†°…ó )0731( Âƒƒíƒƒƒƒò ìƒƒÇƒƒƒƒ†èƒƒÏƒƒƒƒú ¬°
‹ýí†°¶}†ó|ø†ÿ {ù±…ó ìý³…ó Þê ²‹†èú|ø†ÿ {õèý~ÿ )…Îî …² Î×õðþ
ô Òý± Î×õðþ( °… 17/2 Þýéõâ±ï ‹ú …²…Š {©• °ô² …ºÓ†èþ â³…°½
Þ±¬û|…ð~.]2[ otaMô agnessaK€ ¬° ¶†ë 7991 ìý³…ó {õèý~ ²‹†èú
¬° ‹ýí†°¶}†ó|ø†ÿ ºù± ¬…°…è·çï °… ‹ýò 48/0 {† 8/5 Þýéõâ±ï ‹ú
…²…Š {©• °ô² …ºÓ†èþ â³…°½ ðíõ¬û|…ð~.]8[ ¶†²ì†ó ‹ù~…º•
›ƒùƒ†ðƒþ ìƒýƒ³…ó {ƒõèý~ ²‹†èú ¬° ‹ýí†°¶}†ó|ø†ÿ ¬…ð»ã†øþ °… 1/4
Þƒýƒéƒõ âƒ±ï ‹ƒú …²…Š {ƒ©• °ô² …ºÓ†èþ …Îçï ìþ|¬…°¬ ]7[ Þú …üò
ìõÂõÑ Â±ô°– …›±…ÿ ì~ü±ü• ìõ…¬ ²…ˆ~ ¬° ›ù• Þ†ø¼
ìý³…ó ²‹†èú|ø†ÿ Î×õðþ °… ìõ°¬ {†‡ Þý~ Ú±…° ìþ|¬ø~.
‹ƒƒƒƒ† {ƒƒƒƒõ›ƒƒƒú ‹ƒƒƒú …üƒƒñƒƒßƒƒƒú …¶ƒƒ}ƒƒ×ƒƒƒ†¬û …² Êƒƒƒ±ôÙ ìƒƒƒõ°¬ …¶ƒƒ}ƒƒ×ƒƒƒ†¬û
Òƒýƒ±…¶ƒ}ƒ†ðƒ~…°¬ ‹ƒ±…ÿ ²‹ƒ†èƒú|øƒ†ÿ âƒõð†âõó ¬° ‹ýí†°¶}†ó ô Î~ï
øí©õ…ðþ „ó ‹† Ê±ôÙ ý»ñù†¬ÿ ¶†²ì†ó ‹ù~…º• ›ù†ðþ ]7[ ô
ÖÛ~…ó „ìõ²½ ìñ†¶ ›ù• Þ†°Þñ†ó Þ†¨~…°ÿ ô ¶†ü± ±¶ñê
³ºßþ ìõ› ¬° „ìý©}ãþ ²‹†èú|ø†ÿ ¨Ç±ð†á ô ìÏíõèþ ¬°
¶ƒÇƒƒ¦ ‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó ìƒƒþ|âƒƒ±¬¬. …¶ƒ}ƒ×ƒƒ†¬û …² ¶ƒÇƒƒê|øƒƒ†ÿ ²‹ƒƒ†èƒú ‹ƒ†
°ðä|ø†ÿ ì©}éØ ô ‹±â³…°ÿ ¬ô°û|ø†ÿ „ìõ²½ ¤Ãõ°ÿ ô
ƒíƒ×éƒ•|øƒ†ÿ „ìƒõ²ºƒþ …² ›íéƒú …¶}ƒ±…{ƒµÿ|øƒ†ÿ ìƒõ°¬ …¶}×ƒ†¬û
›ù• …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ ‹ú ºí†° „ì~.
ÆƒƒŒƒƒýƒƒŒƒƒƒƒþ )1831( ¬° ‹ƒƒƒƒ±°¶ƒƒƒƒþ ²ìƒƒýƒƒñƒƒƒƒú „âƒƒƒƒ†øƒƒƒƒþ ìƒƒƒƒ~üƒƒƒƒ±…ó
‹ýí†°¶}†ó|ø†ÿ …°ôìýú …Êù†° ìþ|¬…°¬ Þú {ñù† 82/41 ¬°¾~ …²
ìƒ~üƒ±…ó ›ƒ†ìƒÏƒú ìõ°¬ ìÇ†èÏú ¬…°…ÿ …ÆçÎ†– Ú†‹ê ÚŒõèþ ¬°
²ìýñú ì~ü±ü• ìõ…¬ ²…ˆ~ ‹õ¬ð~]9[ Þú …üò ì·‰éú …øíý• …›±…ÿ
‹ƒ±ðƒ†ìƒú|øƒ†ÿ „ìƒõ²ºƒþ ô …Öƒ³…ü¼ „â†øþ Þ†°Þñ†ó ¬° ì~ü±ü•
ìõ…¬ ²…ˆ~ °… ìõ°¬ {†‡ Þý~ Ú±…° ìþ|¬ø~.
ﻒﻳدر  
)زور(  
ﺶﺨﺑ ﻪﻟﺎﺑز نزو  وزر رد يﺮﺘﺴﺑ يﺎﻫ
)(  
قﺎﻃا ﻪﻟﺎﺑز نزو ﻞﻤﻋ يﺎﻫ  
 زور رد)(  
ﺶﺨﺑ ﻪﻟﺎﺑز نزو  ،ﻲﻧﺎﺒﻴﺘﺸﭘ يﺎﻫ
 زور رد هﺎﮕﻧﺎﻣردو ﺺﻴﺨﺸﺗ)(  
ﻊﻤﺟ  
ﻲﻧﻮﻔﻋ ﻪﻟﺎﺑز  يدﺎﻋ ﻪﻟﺎﺑز  ﻲﻧﻮﻔﻋ ﻪﻟﺎﺑز  يدﺎﻋ ﻪﻟﺎﺑز  ﻲﻧﻮﻔﻋ ﻪﻟﺎﺑز  يدﺎﻋ ﻪﻟﺎﺑز  
135924178347939830
237520036368451782
332132134387256842
4316276762911669882
540226983288826896
634521891199162826
72191523781763496
834230289244486887
94213315814931041021
1035926558195244797
113523278225142921066
12402233642182104906
13325248741510287851
142161404315275537
1526424769267380759
1634425750235833765
1733832968318498948
1834732058249159899
1938722159412885821
20309197601072111759
212691882782851598
›~ôë 2 : {õèý~ °ô²…ðú ²‹†èú ‹ýí†°¶}†ó ‹Ï~ …² …›±…ÿ …èãõÿ …°{Û†Š Þý×ý• ì~ü±ü• ìõ…¬ ²…ü~
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Îƒ†‹ƒ~ÿ )1831( …Êƒùƒ†° ìƒþ|¬…°¬ Þƒú ¬° ¤ƒ†ë ¤ƒ†Â± ¬° …Þ±˜
‹ýí†°¶}†ó|ø†ÿ …ü±…ó Ö±„üñ~ ì~ü±ü• ìõ…¬ ²…ˆ~ ‹ú Æõ° …¾õèþ
¬ðƒŒ†ë ðíþ|ºõ¬ ô …üò ‹~üò|ìÏñþ …¶• Þú ðú {ñù† ìõ…¬ ²…ˆ~ ¬°
ìŒ~…Š {õèý~ ›~…¶†²ÿ ðíþ ºõð~€ ‹éßú ì±¤éú|…ÿ {¥• Îñõ…ó
ƒƒ†æüƒƒ¼ ðƒýƒ³ üƒ†Öƒ• ðƒíƒþ ºƒõ¬.]01[ ¨ƒýƒ†É ²…¬û ìƒ†øƒ†ðƒþ )6731(
ì~ü±ü• ìõ…¬ ²…ˆ~ ¬° øý¢ üà …² ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú
¬°ºù± Þ±ì†ó °… ìñ†¶ ð~…ð·}ú ô „ó °… ìÇ†‹Ü ‹† …¶}†ð~…°¬ø†
ðíþ ¬…ð~.]11[
ü†Ö}ú|ø†ÿ ¤†¾ê …² µôø¼ ¤†Â± ‹ý†ðã± „ó ‹õ¬ Þú ìý³…ó
²‹ƒƒ†èƒƒú|øƒƒ†ÿ Îƒ×ƒƒõðƒþ ‹ýíƒ†°¶}ƒ†ó ƒ¸ …² …›ƒ±…ÿ …èãƒõÿ …°{Ûƒ†Š
Þý×ý• ì~ü±ü• ìõ…¬ ²…ˆ~ …² 34/3 Þýéõâ±ï ‹ú 9/1 Þýéõâ±ï ‹ú
…²…Š {©• °ô² …ºÓ†èþ Þ†ø¼ ü†Ö•€ Þú ‹ý»}±üò ìý³…ó Þ†ø¼
ì±‹õÉ ‹ú ‹©¼ UCC‹† 6/08 ¬°¾~ ô Þí}±üò ìý³…ó ì±‹õÉ ‹ú
‹©¼ õ¶• ‹† 8/13 ¬°¾~ ) ‹ú ¬èýê Þ†ø¼ {©• °ô² …ºÓ†èþ
…² 9/61 ‹ú 9/9 ¬° ì±¤éú tseT-tsoP( ‹õ¬.
feenumlA‹† …›±…ÿ Æ±§ ì~ü±ü• ìõ…¬ ²…ˆ~ ‹ýí†°¶}†ðþ ¬°
Îƒƒƒ±‹ƒƒ·ƒƒ}ƒƒƒ†ó 05 ¬°¾ƒƒ~ Þƒƒ†øƒƒ¼ ìƒƒõ…¬ ²…ˆƒƒ~ Îƒ×ƒƒõðƒƒþ °… âƒƒ³…°½
ðƒíƒõ¬.]21[ rafaZô reltuB‹ƒ† …›ƒ±…ÿ Æƒ±§ ìƒ~üƒ±üƒ• ìƒõ…¬ ²…ˆƒ~
Îƒ×ƒƒƒõðƒƒƒþ Æƒƒƒþ ìƒƒƒ~– ¶ƒƒƒú ¶ƒƒƒ†ë€ ìƒýƒƒ³…ó ²‹ƒƒ†èƒƒú|øƒƒ†ÿ Îƒ×ƒƒõðƒƒþ ¬°
‹ýí†°¶}†ðþ ¬°ì±üéñ~ °… {† ¶Ç¦ 08 ¬°¾~ Þ†ø¼ ¬…¬û|…ð~.]31[
…›±…ÿ Æ±§ {×ßýà ìõ…¬ ²…ˆ~ ¬° ¶†ë 1991 {õ¶È negaH¬°
üà ‹ýí†°¶}†ó 014 {©}ú ¬° Î±‹·}†ó ìõ› Þ†ø¼ ²‹†èú|ø†ÿ
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Hatami N.1 / Askarian M.2 / Mohammadi M.3
Results of medical waste management
quality improvement technique
In Shaheed Faghihi hospital in shiraz
(Iran-2005)
Introduction: Urban growth with increase in population has resulted in an increase in
amount of waste. Today getting rid of this waste especially in hospitals has known as one of
the most significant environment challenges in all developed and developing countries.
Improper hospital waste management in many of countries like Iran causes disposal of
hospital waste without considering environmental and technical issues causes harmful
effects on human and the environment. Therefore managing of hospital waste is one of the
most complicated problems for government in all countries that involves many expenses.
The study aimed at decreasing the amount of infectious waste by using a quality model.
Methods:In this study, we performed a quality improvement model to interfere generation of waste
in a public university affiliated hospital in shiraz- Iran. In this study, we tried to decrease the amount
of infectious waste by using this model. Hospital waste was weighted in two stages, before and after
performing model. The descriptive statistics was used to compare the results of two phases.
Results: Prior to accomplishing this model, the daily average of waste production was 813
kg for infectious waste and 83 kg for non-infectious wastes that contains kitchen wastes only.
Total amount of daily medical wastes in inpatient wards was 594kg (3.4 kg per occupancy
bed-day). Therefore, infectious waste was 90.7% of the total amount of hospital waste. After
accomplishing the model, it decreased to 57.6%.
Conclusion: Using the quality improvement model, infectious waste production has been
decreased by 33.1%. Therefore, hospital can use the quality model to decrease their
infectious waste production.
Keywords: Quality improvement, Waste management, Hospital waste
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